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v/ Phone (instant)

v/ Phone (high)

v/ Phone (24/7)

v/ Phone (direct
booking)

X Phone (medium)
v/ Phone (familiar)
v/ Phone (high)

v/ Phone (complete)

X Phone (higher)

/' Phone (urgent or
complex jobs)

Free with this issue -

v/ Chat (instant)

v/ Chat (medium-high)

v/ Chat (24/7)

«/ Chat (calendar
links)

v/ Chat (easy)

v Chat (modern)
v/ Chat (high)
v/ Chat (complete)

v/ Chat (low)

v/ Chat (general
queries)

v/ SMS (fast)

X SMS (medium)

v SMS (24/7)
v/ SMS (text links)
v/ SMS (easy)
v SMs (personal)
X' SMS (medium)
X SMS (basicinfo)

v/ SMS (lowest)

v/ SMIS (quick
updates)
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All fast, but phone
feels most personal.

Phone wins for
urgent jobs.

All strong, no more
missed leads.

Phone and chat
tie for ease.

Chat/SMS are
quicker to launch.

Phone is most trusted
by older clients.

Phone and chat
offer more nuance.

Phone/chat grab
more details.

SMS is cheapest,
but consider ROI.

Match to your leak.




