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@ svs:

Email:

‘Hey [First Name], just a heads up, your

payment for [Service] didn’t go through.

Here’s a secure link to update your info:
[Link]’

Call Script:

‘Hi [Name], this is [Your Name] from
[Business]. We noticed your last payment
didn’t go through. I'm here to help you get
it sorted, can | send you a link to update
your card?’

Voicemail:

‘This is [Your Name] at [Business]. We're
holding your spot, but need an updated
payment to keep your [Service] active. Call
us at [Phone] to fix it fast.’

Email Follow-Up (One Week):

‘Hi [Name], we’'d hate to pause your
[Service], so let's get your payment sorted.
Click here: [Link] or call us if you have
questions.’

Email:

‘Subject: Let's Keep You Covered, Action
Needed. Hi [Name], your [Service] is
important to us. Please update your
payment info to avoid interruption: [Link]’

@

(6

‘Subject: Quick Update Needed, Payment
Issue for Your [Service] Plan. Hi [Name],
we couldn’t process your recent payment.
Can you update your details here: [Link]?
Thanks for being a valued customer!’

SMS Reminder (48hr):

‘Hi [First Name], just checking in, your
[Service] payment is still showing as unpaid.
Need help? Reply here or call us at [Phone].’

Internal Alert:

‘Payment failed for [Customer Name].
Assigned to [Team Member] for follow-up.’

0 sws:
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‘We want to keep your [Service] running,
[First Name]! Update your payment here:
[Link]. Need help? We're just a text away.’

Call Script (Second Attempt):

‘Hi [Name], just following up about your
[Service]. Still seeing a payment issue,
can | walk you through the update
process now?’
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